CASE STUDY

Strengthening Trust
and Security for a
Cloud-Based Platform

A Retail SaaS Tech
organization achieved
improved endpoint compliance
and audit readiness with OPT
IT Technologies.

Challenge

Operating in a highly regulated
environment, the client faced growing
pressure to maintain strong security
controls while supporting business
continuity and scalability.

- Managing security risks across cloud and
endpoint environments

- Ensuring consistent OS patch compliance
across devices

- Strengthening controls to meet regulatory
and audit requirements

- Reducing operational risk without
disrupting day-to-day business operations.

Overview

The client is a leading retail Saas Tech
organization delivering digital services
through a cloud-based platform. The
company manages large volumes of
sensitive financial data, including
customer information, transaction
records, and regulatory data making
security,compliance, and reliability

of business-critical priorities.



Solution

OPT IT Technologies implemented a
proactive security and endpoint
management strategy focused on visibility,
automation, and continuous compliance.

Key solution components included:

- Centralized endpoint and OS patch
management using JumpCloud.

- Continuous monitoring of device
compliance and remediation status.

- Integrated endpoint protection with Sophos
during patching cycles.

- Ongoing security governance aligned with
Fintech regulatory standards.

Result

- Achieved 93.5% OS compliance across 391
actively managed devices

- Reduced manual patching efforts through
automation

- Maintained continuous endpoint protection
during remediation activities

- Improved audit readiness and customer
confidence.

Ongoing Impact

With OPT IT Technologies’ continued

security support, the retail Saas Tech
organization has:

- Strengthened its overall security and
risk management posture

- Reduced exposure to known vulnerabilities

- Established a scalable framework

for continuous compliance and future growth.

OPT IT supported our company with reliable

IT support and infrastructure services.They

have a highly diligent and professional team,
who have never shied away from going beyond
the role to execute on the charter. They helped
us optimize on cost, implement global IT support
for our organization with great effect.

IT head, Saas tech Company

About OPTIT

OPT IT Technologies delivers
cybersecurity and IT infrastructure
solutions for Fintech, Saas, and other
regulated enterprises. Our services
focus on proactive security, compliance,
readiness, and operational resilience
helping organizations protect critical
systems and data without disrupting
business operations.
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